
 

 

 

Position Summary 

Isles Youth Institute Case Managers are advocates for students both inside and outside of the 

Youth Institute, giving them the tools they need to reach their educational and vocational 

potential and become community leaders.  Successful candidates believe that given the proper 

foundation all students have the ability to prosper despite the challenges that exist in their 

environment and despite the failures of their past. 

 

The successful candidate will have significant experience counseling students regarding 

personal, family, economic, emotional and social issues, and will feel comfortable in a fast paced 

urban environment. 

 

The successful candidate will have experience developing individual service plans for students, 

connecting them to appropriate community resources with the intent of helping each meet his/her 

educational and vocational goals.  S/he will have proven success working collegially with 

teachers, administrators, and other case managers. 

 

 

Position Core Functions 

 Manage a caseload of 20 to 25 students, ranging in age from 16 to 24. 

 Develop relationships and maintain regular communications with students, their family 

members and key people in their lives to affect positive outcomes for the student. 

 Coordinate with staff and, if necessary, community resources to help meet educational, social 

or other needs of students.   

 Design and implement activities for individuals and groups that encourage learning, develop 

peer acceptance and boost morale. 

 Work with IYI teachers and staff to develop appropriate individual education and career 

plans for each student. 

 Effectively monitor student progress and coordinate appropriate adjustments to education and 

behavior plans. 

 Maintain thorough case notes for each student, enabling effective tracking, evaluation, 

planning and reporting of student progress.  

 Identify and establish partnerships that provide student support services with community-

based organizations, agencies, and schools.  

 Facilitate the post secondary education application and financial aide processes for eligible 

and interested students. 

 Provide transitional services to students who are leaving the Youth Institute through 

graduation, termination or leave of absence. 

 Assist in the recruitment and retention of students.  

 

Core Qualifications  

 Bachelors degree in Social Work, or comparable experience; MSW is preferred. 

 At least 2 years of related experience in human services, youth development, mentoring, case 

management, or otherwise working with at-risk youth.   

 Proven experience successfully working with and/or keen understanding of issues related to 

the economically disadvantaged and culturally different, the ill and disabled, juvenile 

delinquents, and drug/alcohol abusers. 



 

 

 Proven track record of identifying, coordinating, and building relationships with community 

support service and post-secondary education providers. 

 Experience in developing and maintaining accurate databases of participant involvement and 

follow-up. 

 Proficiency in Microsoft Office applications (Word, Excel, PowerPoint, Outlook). 

 Valid NJ driver’s license in good standing; personal car required; mileage will be 

reimbursed.  

 Ability to maintain State Central Registry (SCR) clearance and fingerprint clearance 

throughout the duration of employment. 

 


