
Founded in 1981, Isles is a nationally recognized nonprofit 

community development and environmental organization with the 

mission to foster self-reliant families in healthy, sustainable 

communities.  Each year, Isles reaches thousands of central New Jersey 

residents with opportunities for at-risk youth job training, affordable 

housing development, financial literacy training, homeownership counseling, community gardening, 

environmental health and education, community organizing, and regional planning. 

  Isles strives to provide impactful programs, while maintaining a healthy 

work-life balance and a positive, team-oriented atmosphere.  Our team consists of more than 50 

employees, plus a corps of volunteers and an engaged Board of Directors.  

The Electric Vehicle (EV) Mobility Program General Manager (GM) will run day to day 

movement, operations, and logistics of an electric vehicle car and rideshare program in the city of Trenton. 

This job is a mix of managerial, operational, logistical and field work. The GM will scale the program up 

from the initial phase; select vehicles and headquarter location; refine processes; and hire and manage 

the Assistant General Manager/Office Manager, Drivers, and Community Ambassadors. This position will 

work closely with the Clean Energy Advocate, Environmental Health Policy Director and other staff. This 

position interfaces with a variety of governmental and non-governmental organizations, customers and 

the general public. 

The people who thrive on our team are passionate, visionary, curious, creative, 

open-minded, flexible, self-directed, and willing to learn from mistakes. They are also results-driven, 

detail-oriented, and responsible.  

The ideal candidate will be operational, logistical-minded and quantitative by nature; strongly focused 

on process improvement; and comfortable with spreadsheets and data analysis. 

   

❖ Manage all day-to-day program operations and logistics including drivers and the drivers’ routes; 
ensure proper customer interaction through phone app, kiosk, or other user interface, and 
oversee customer service.  

❖ Ensure cars are rented and safely utilized. Ensure cars are clean, safe and maintained according 
to guidelines. Ensure drivers make the appropriate and timely pick-ups and drop-offs in a safe, 
efficient manner. 

❖ Facilitate the Essential Rider program including RFID means testing or other vetting methods and 
Quality Control.  

❖ Develop and execute operations plans with a consistent eye towards service quality, operational 
excellence, and the overall customer experience. Maintain relationships with our city partners 
and address market-specific issues. 

❖ Synthesize market feedback, real-time data, and recommendations to support the program’s 
mission and supporting teams. Build, maintain, and monitor reports, dashboards, and metrics to 
evaluate performance; make corrections/improvements as necessary within the scope of the 
organizational mission. 
 

 



Required Experience 

❖ BS/BA or equivalent 
❖ 4+ years of operations or transportation experience 
❖ Experience scaling an organization and managing people 
❖ Experience working cross-functionally across organizations and with government, business, 

and community organizations 
❖ Reliable transportation, proof of insurance and a valid drivers’ license 
❖ A flexible schedule and the ability to operate on weekends and evenings 
❖ Ability to learn new software quickly and effectively 
❖ Proficiency in Microsoft Office applications (Word, Excel, PowerPoint, Outlook). 

 
Preferred, But Not Required  

❖ Masters in Operations, Logistics, Transportation, or similar field 
❖ Experience with Electric Vehicles, EVSE/infrastructure, and clean energy 
❖ Experience with car share and ride share operations 
❖ Current resident of, or familiarity with Trenton 

 

Ambition and Vision - Ability to take initiative, be proactive, and come up with your own list of projects 

and priorities; a wide degree of creativity and latitude; self-motivated  

Temperament and Eloquence - Exceptional written and verbal communication skills; ability to represent 

Isles in a professional and personable manner and build relationships with a wide-range of people; 

ability to use both “head and heart” methods of persuasion. 

Mission-Related Knowledge - Passion for Isles’ mission, especially related to environmental health. 

Positive Workstyle - Ability to work with a positive and professional attitude; ability to work well with 

diverse personalities, in a team or individually; excellent organizational skill; and a high level of attention 

to detail. 

  Exempt, 40 hour/week position, flexible schedule   

Please send a cover letter, resume and recent writing sample to hr@isles.org. Your application 

materials should demonstrate why you’re a good fit for this position and what specific skills, 

experience, talents, and interest you’ll bring to the table. 


